Online Fees Payments - TERMS & CONDITIONS

This online payment system is provided by MCB. Arca Education Society (AES) which runs Global Indian
International School (GIIS), Uppal Campus, may update these terms from time to time and any changes
will be effective immediately on being set out here. Please ensure you are aware of the current terms.
The country of domicile for AES is India.

Terms & Conditions

Please read these terms carefully before using the online payment facility. Using the online payment
facility on our website indicates that you have accepted the terms & Conditions. If you do not accept
these terms do not use this facility.

All payments are subject to the following conditions:-

The description of courses are specific (i.e. term & related fees etc) when you log in with your unique
password. Payment is required as per fee policy of AES.

All Fees quoted are in Indian Rupees.
AES reserves the right to change the fees from time to time.
Your payment will reach AES account to which you are making a payment from 48 hrs to 72 hours.

AES will not accept liability for a payment not reaching the correct AES account due to you quoting an
incorrect account number or incorrect student details. AES is not responsible if payment is refused or
declined by the credit/debit card supplier for any reason.

If the card supplier declines payment AES is under no obligation to bring this fact to your attention. You
should check with your bank/credit/debit card supplier that payment has been deducted from your
account.

In no event will AES be liable for any damages whatsoever arising out of the use, inability to use, or the
results of use of this site, any websites linked to this site, or the materials or information contained at
any or all such sites, whether based on warranty, contract, or any other legal theory and whether or not
advised of the possibility of such damages.

Refund Policy

Refund is applicable as per refund policy of AES. In case of amount getting credit to AES account double
time the proof of double debit to parent/payee account along with bank/card statement has to be
submitted. Based on the proof submitted AES will enquire into the matter and will refund the excess
amount upon satisfying with the proof submitted by parent/payee. The excess amount credited to AES
by the card merchant/bank only will be refunded and full amount will not be refunded.



Privacy Policy

This Privacy Policy applies to all of the courses, fees and related payments offered by AES. Sometimes,
we may post specific privacy notices or Help Centre materials to explain in more detail. If you have any
guestions about this Privacy Policy, please feel free to contact us through our website or write to us at
eap@arca.co.in

Changes to our Privacy Policy

AES reserves the right to modify/ amend / remove entirely or partly this privacy statement anytime and
without any reason. Nothing contained herein creates or is intended to create a contract/agreement
between AES and any user visiting the website or providing identifying information of any kind.

DND Policy

If you wish to stop any further sms/email alerts/contacts from AES, you need to send an email to:
itmanager@arca.co.in with your registered mobile numbers and you will be excluded from the alerts
list.

Contact Details
Email: itmanager@arca.co.in

Presently AES will not charge any Transactional charges for paying Fees online which may change from
time to time.

Parents can pay fee online through the following methods :
1. Net Banking Facility Fee
2. Credit Card Gateway Facility Fee ( Visa / Master):

3. Debit Card Gateway Facility Fee (Visa / Master):

Terms of Payment

1 Presently Payment Gateway charges, service Tax and other taxes, will not be collected from the
parents.

2 In respect of any failed transactions of any of the Payee/ Parents, processed through this service,
need to be contacted itmanager@arca.co.in.



